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Application Hosting Provider for Sage ERP Applications
CEOCFO: Mr. Kania, what is myownasp.com?
Mr. Kania: myownasp.com is an application-hosting provider. We primarily focus on 
Sage ERP applications, everything from the Sage 50 to the Sage ERP X3. In addition, 
we also host Sage’s add on products such as Sage CRM, Sage Fixed Assets and Sage 
HRMS. Along with the Sage products we are also a Commercial hosting company for 
QuickBooks products. Businesses small and large alike are putting their applications on 
a server that we manage.

CEOCFO: Why do you like Sage?
Mr. Kania: We have been a partner with Sage since 1996. Therefore, maintain a very 
large customer base with them. Sage is one of the leaders for ERP applications around 
the world.

CEOCFO: Who tends to be using your services? Is there a common thread among 
the companies?
Mr. Kania: Companies today are moving to the cloud, as businesses no longer want to 
maintain a local network or understand the new technology that changes every year. 
These companies spread across from small to large in size. The smaller to medium size 
business are moving more into the cloud, because it is just more cost effective, verses 
setting up a server. Business owners are looking for ease of use for them and their 
employees with access to critical data anytime and anywhere. By hosting with 
myownasp.com they can simply log into a web portal and launch their applications and 
grow their business. 

CEOCFO: When you are working with a company and helping them figure out what they should be doing, what 
might you look at that others do not realize is important?
Mr. Kania: When customers are looking at whether they want to host their application or if they want to leave it on their 
local premise, they have to look at the cost factor involved over a three-year period. There is an upfront cost for setting up 
a local network, and then there are the ongoing maintenance costs to maintain their PCs and servers for their local 
environment. That is the biggest factor that most business owners do not realize. Then there is the labor cost to maintain 
the local network. Many people do not consider what the labor cost is to have an engineer come out at $150 an hour for 
an issue.

CEOCFO: Do people understand the importance of updates?
Mr. Kania: I think they do. However, I do not think most people know how to apply an update or what the updates really 
do. Software publishers such as Sage and Microsoft release patches for bug fixes and security updates. Many of those 
are security updates are important and people do not realize by not applying them how it can affect them. We see it all the 
time where customers are months and years behind on keeping this up to date.

CEOCFO: What do you understand about managing and monitoring that is most meaningful for your customer?
Mr. Kania: For example, if a customer is hosting Sage 50 with us, we install that application on our server and manage 
every aspect for them. We mange everything from the upgrades to the security and virus protection, and backups. All they 
have to worry about is doing their business every day and being successful. Let us do what we do best, which is maintain 
their application for them, so that they do not have to worry about it.

CEOCFO: Your website indicates you are proudly American owned. Is that becoming increasingly important?
Mr. Kania: I feel it is becoming more important for support. How many people call a company for support only to find the 
support staff is in another country. Our company is 100% American owned and all the support staff is here in America. We 
will never farm out our support to individuals in another country. Our support engineers are certified on all of the ERP 
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applications that we host. We are not just a generic hosting company, such as Rackspace, where they give you a server 
and you are on your own. We go one-step further; our staff understands the products and how they function. The 
customer will never hear a comment from our staff telling them to call someone else for support. 

CEOCFO: What do you do with QuickBooks and when does it make sense for you to host QuickBooks?
Mr. Kania: We are a Commercial hosting company for QuickBooks products. Many small businesses use QuickBooks 
and our service is great for those small businesses that are starting out and do not have a budget for IT. Our service is 
perfect for that small QuickBooks business as we have them up and running in less than 24 hours. They can run their 
business working out of their home or anywhere in the country. In addition, once they have out grown QuickBooks we 
provide them options that will help their move into a larger platform such as Sage 100. Our certified consultants can help 
them make the right choice when picking a new product.

CEOCFO: How do people find myownasp.com and how do you reach out to potential customers?
Mr. Kania: We are a sponsor at Sage Summit and we sponsor other Sage partners when they have big customer events. 
Customers can find us on Google and many of our new customers come from word of mouth. We are the largest hosting 
provider for Sage ERP products in the country and most recommended by Sage partners and customers alike. We have a 
great relationship with not only Sage, but more importantly many of the Sage partners across the country. We currently 
have relationships with over 100 Sage partners. We work hand-in-hand, which is a value to them in closing a deal or 
helping them move an existing client to a hosted solution. 

CEOCFO: What is ahead for myownasp.com?
Mr. Kania: Growth, growth, growth! We are growing in leaps and bounds. We are averaging over 30% for year growth 
and I do not see it stopping any time soon. More and more businesses are moving to the cloud and getting out of the local 
server business.

CEOCFO: Are you finding difficulty in getting personnel?
Mr. Kania: We are in certain parts of our business, but not on the hosting side. I can find the skill sets that are necessary 
to be very successful on hosting side of the business. The challenge is on our ERP or implementation side, which is 
different from our hosting business.

CEOCFO: Do you work with companies outside of the US as well?
Mr. Kania: We do have customer outside of the US and work with Sage partners in the UK. As businesses expand across 
the world they need even more connectivity and access to data Because of our hosting service, customers can now have 
real time access to critical information anywhere in the world.

CEOCFO: Do you have certain products that are underutilized although you see as important?
Mr. Kania: Yes, for example credit card processing. We have a company that we have teamed up with to offer great rates 
to our customers. We know we can save business hundreds of dollars in monthly fees because of the large amount of 
customers we have in our customer base. Because of our large customer base, we have the ability to pass that savings 
along to our customers.

CEOCFO: Put it all together for our readers. Why choose myownasp.com?
Mr. Kania: There are many reasons why people should choose myownasp.com. Number one is that we are not a generic 
hosting company. We do not host web sites or do email hosting. What we do best is ERP application hosting for 
businesses. We are certified and trained on the products that we host and we do it really well. A company like Rackspace 
is generic, so if you had a problem with your application, they would not know how to help you. However, we can, which is 
why more Sage partners and customers choose us over any other hosting company. If there is an issue, we will know if it 
is an application issue, a server issue, or a connectivity issue and we get the right resources involved to resolve the issue 
for the customer. There is never finger pointing.
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“What we do best is ERP application hosting for businesses. We are certified and trained on the products that we host and 
we do it really well.” - Stanley Kania


