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BIO: 

For Jeff Chen, founder and CEO of 

Maxthon, the belief that information 

should be accessible and intelligible is 

at the center of the most important 

event in the recent history of modern 

technology: the creation of a better 

Internet browser; the rise of Maxthon. 

This success is, at its core, a story of 

Jeff’s perseverance, both as a student 

and fan of technology. In his spare 

time, despite rigorous academic re-

sponsibilities at one of China’s most 

prestigious technical universities, and 

independent of his already taxing 

work schedule, the idea began: create 

the Internet browser, then known as 

MyIE2 (and later branded as Max-

thon). And that’s exactly what Jeff did, 

and still does – build award-winning, 

transformative products and services. 

 

For this international community of 

users at Maxthon, Jeff's passion is a 

point of respect and distinction; he 

symbolizes a key principle, one which 

puts technology directly in the hands 

of people who share ideas, trade sto-

ries and spread the word about new 

products. Most importantly, Jeff is 

accessible; he wants to hear from and 

speak with people who use Maxthon’s 

products, because this feedback is 

crucial to constantly improving the 

way we enjoy the Internet.  

 

Jeff continues to lead Maxthon to new 

milestones, working directly with ex-

perts who complement his philosophy 

and believe in the universal benefits 

of the company’s vision. With this 

team in place, and based on Jeff’s 

emphasis on developing innovative 

products and services, Maxthon looks 

forward to ongoing achievements. 

 

About Maxthon:  

Maxthon International transforms the 

web browsing experience for personal 

computers and mobile devices. With 

speed, ease of use and exclusive fea-

tures, Maxthon brings the web to your 

fingertips – literally. Thanks to our 

supporters, Maxthon is a global phe-

nomenon: a community – of friends, 

colleagues and fans – who believe 

surfing the web should be fast and 

fun. This community’s dedication is at 

the center of our success. We look 

forward to giving you even more ex-

citing and innovative services as 

Maxthon becomes the world’s pre-

ferred browser. 

 

Interview conducted by: 

Lynn Fosse, Senior Editor 

CEOCFO Magazine 

 

CEOCFO: According to your website, 

“Maxthon’s Cloud Browser Sets You 

Free”. Would you tell us what you do? 

Mr. Chen: We are creating a new 

generation of browsers that helps us-

ers connect all of their devices and 

offers the easiest web browsing ex-

perience possible. 

 

CEOCFO: How does your offering 

differ from what might be available 

elsewhere? 

Mr. Chen: When we look at the 

browser today, we no longer see a 

traditional browser that simply trans-

lates HTML code into a webpage that 

people can see. Today, the internet 

evolves very fast, and Maxthon pro-

vides a new functionality that helps 

people manage their multiple devices 

and platforms. People use more than 

one device to access the internet. 

There are problems that people have 

with multiple devices. Previously, in-

formation was limited to each device. 

With the browser, I use it to help them 

resolve that problem by providing 

cloud features so they can have the 

information from one device to other 

devices.  

 

CEOCFO: What was the hardest 

piece to put together of the technol-

ogy? What gave you the biggest chal-

lenge to be able to come up with this 

offering?  

Mr. Chen: It is hard, because in the 

past with the browser, it was located 

on a specific device and was not in-

terconnected with a cloud backed. I 

could program it as a single applica-

tion in one place. For most of the his-

tory of the web, web pages have no 

real cloud services to integrate to use 

the browser. By saying that I have 

integrated the browser, we are not just 

coding to get the technology to go 

work. It is also very hard to figure out 

what is the best way to do it. We took 

several years to research that possi-
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bility. Back in 2005, we had integrated 

the world’s first cloud service into a 

browser to transfer their favorite data 

from one device to another device. 

Now, finally we have found a good 

way and a simple way for people to 

use our cloud services.  

 

CEOCFO: Who is taking advantage 

of your services today; your typical 

customer?  

Mr. Chen: I would say the typical cus-

tomer is the average consumer, be-

cause now more and more consumers 

have more than one device to use. 

You use a PC in your office, at home, 

on your mobile phone out of office, 

and maybe also use a tablet some-

where, so anyone who has multiple 

devices can benefit from our new 

concept and browser.  

 

CEOCFO: How do people find out 

about Maxthon?  

Mr. Chen: People can go to our web-

page www.maxthon.com to download 

our latest version, and some 

people hear about Maxthon 

through word of mouth rec-

ommendations from our us-

ers, which is a global com-

munity of people from U.S., Russia, 

Poland - everywhere in the world. We 

have users in over one hundred forty 

countries, and they all help us to 

spread the message. They tell their 

friends that we have got a cool new 

product that can help them to solve 

the problem. That is how people find 

us.  

 

CEOCFO: Are there competitive of-

ferings available, similar to what you 

are doing? 

Mr. Chen: Currently, we are the 

world’s first browser that has inte-

grated the browser feature and the 

cloud feature LIKE THIS. But I am 

sure there will be someone to come 

up with similar ideas. The competition 

is very hot in the browser area. I be-

lieve there will be competition for us.  

 

CEOCFO: What is your revenue 

model?  

Mr. Chen: It is pretty simple. As a 

browser, we are an entry point to the 

internet. We work with big compa-

nies—such as Google and Amazon. 

When people go to their sites and buy 

something through our browser, the 

companies share revenue with us. 

Because we get money from these 

big companies, we do not have to ask 

for money from our users. That helps 

us maintain the integrity and inde-

pendence of our product, which I think 

is pretty important.  

 

CEOCFO: When you speak with po-

tential advertisers and partners, do 

they get it right away? Do they under-

stand what you are doing, how differ-

ent, and how important it is, or do 

they need some convincing?  

Mr. Chen: They understand our mod-

el, and most importantly, they under-

stand that we want to keep the brows-

er clean, enduring, convenient, and 

fast and that is what we do together. 

And lastly, always deliver value to the 

users. 

 

CEOCFO: How do you make your 

browser really user friendly? There 

are so many companies if all walks of 

life claim to have very easy to use 

services and very often that is just not 

the case.  

Mr. Chen: That is a real thing. First, I 

and all of the people in Maxthon take 

the users’ needs seriously. We have a 

global community. We engage with 

users every day and invite users to try 

our new products. We find the users’ 

pain point and we innovate new ways 

to help resolve this pain point. That is 

the way to do innovation. Innovation 

is not about creating something new, 

it is creating something that can re-

solve people’s problems.  

 

CEOCFO: How long has Maxthon 

been available?  

Mr. Chen: We have had our company 

since 2005 and it is a journey. We are 

still going forward trying to give the 

best browser in the world. 

 

CEOCFO: What are some of the 

changes you might have made in the 

last year or so? Are there enhance-

ments, tweaks, new areas you are 

able to work with?  

Mr. Chen: The last year our concen-

tration has been about the cloud. That 

is why we launched our multiplatform 

cloud browser last December. We got 

so many good responses, and we see 

people really falling in love with it. By 

using the cloud we are solving a fun-

damental problem in the PC era. 

When a user has multiple devices, 

then their information will be scattered 

in all of the devices. We provide a 

way for users to gather the informa-

tion from whatever device and pro-

vide the simplest way for users to use 

the information freely. I feel that is the 

best thing that can happen with this 

multi-device world.  

 

CEOCFO: How do you keep on top of 

all of the new devices and all of the 

changes so that you are able to make 

sure your browsers will accommodate 

everything? It seems that every other 

day there is some new technology. 

Mr. Chen: First, we have our own 

technology. We build our browsers 

using components that are 

open source; like WebKit 

and open software key to 

hub house to support a lot of 

devices. Secondly, about 

the cloud services we have, we have  

employees in a lot of places so we 

can provide support for the new 

needs of our users, whatever the us-

ers' needs are  in any country, we can 

provide a stable and faster services 

for them.  

 

CEOCFO: How is business these 

days? 

Mr. Chen: It is okay, but we are going 

up very fast recently. First, we have a 

lot of users back in China, and we 

have meaningful users outside of Chi-

na. Now, we have started to build a 

really good team in the U.S. to build a 

bigger footprint in the rest of the 

world.  

 

CEOCFO: Why should investors and 

people in the business community pay 

attention to Maxthon? 

Mr. Chen: The browser business is a 

really good business. It is the en-

trance to the internet. It has huge po-

tential, and we see that the browser 

has huge potential for improvement. 

Once we get the best browser in the 

world and have the users using our 

“Innovation is not about creating something 

new, it is creating something that can resolve 

people’s problems.”- Jeff Chen 
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browser, there is huge potential in 

business value in it. 

 

CEOCFO: Final thoughts? 

Mr. Chen: They will most remember 

innovation. Maxthon is a browser that 

keeps leading in the innovation of the 

browser technology. We have a lot of 

new features that are the first of its 

kind, developed by Maxthon and fol-

lowed by a lot of major companies. 

You can download Maxthon at 

www.maxthon.com. 
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